
NORTHERN  MI DLANDS  COUNCIL  
POLICY  MANUA L 

N o r t h e r n  M i d l a n d s  C o u n c i l  P o l i c y  M a n u a l   P u m p e d  S t o r m w a t e r  C o n n e c t i o n  
U p d a t e d :  1 4 / 1 2 / 2 0 2 3   P a g e  1  
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Originated Date: Adopted 11 December 2023; Min. Ref. 23/0469 

Amended Date/s: 
 

Applicable Legislation: Urban Drainage Act 2013 
Australian Rainfall and Runoff 2019 
AS3500.3:2021 Plumbing and Drainage 
Tasmanian Stormwater Policy Guidance and Standards for Development 2021 

Objective To ensure that stormwater runoff generated by new urban developments is managed in an 
appropriate manner, and to ensure reliance on private pumped systems is minimised  

Administration: Community and Development 

Review Cycle/Date: Next review by 1st November 2027 

P U R P O S E  

This policy details the controls enforced by Council to ensure that private pumped stormwater systems for new urban 
residential developments are permitted only in appropriate locations, and where they are permitted appropriate design 
standards are applied.   

B A C K G R O U N D  

Pumped stormwater systems must be actively maintained to ensure they are working properly.  This contrasts with 
gravity systems which generally have very low maintenance requirements and do not require ongoing management or 
expense to operate.  In the event of failure pumped systems are much more likely to cause a nuisance than gravity 
systems, as they are often utilised when a site is falling away from public infrastructure towards other private properties, 
or when the ground is flat or within a localised hollow.  Failure is more likely due to requirement for a power source, and 
noise issues can arise from poorly maintained systems. 

L E G I S L A T I V E  C O N T E X T  

The Urban Drainage Act 2013 (UDA) is the Act which provides for the management of urban drainage and stormwater 
systems and infrastructure in Tasmania.  The Objectives of the Act are to: 

a)  protect people and property by ensuring that stormwater services, infrastructure and planning are provided so as 
to minimise the risk of urban flooding due to stormwater flows; and 

b)  provide for the safe, environmentally responsible, efficient, and sustainable provision of stormwater services in 
accordance with the objectives of the resource management and planning system of Tasmania as set out in 
Schedule 1. 

The Act clearly defines the responsibility of Councils to manage stormwater quantity and development design, in order to 
minimise the risk of urban flooding and protect people and property. 

Section 14 of the Act states that without General Managers consent a person must not build on or near existing 
stormwater infrastructure: 

14.  Interference with public stormwater systems 
(1)  A person must not, without a general manager’s consent, cause or permit 

a)  any works to be connected to a public stormwater system; or  
b)  the alteration or removal of, or interference with, a public stormwater system.  
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Interference or alteration with/of a public stormwater systems includes connections to a public stormwater system.   

Section 23 of the Act states that property owners are not to direct stormwater onto neighbouring properties: 
23.  Property owners not to direct stormwater onto neighbouring properties 

(1)   A property owner must ensure that stormwater is not discharged from a private stormwater system 
so that it causes or is likely to cause a nuisance to a neighbouring property or its residents. 

Therefore, Councils have the power to require developers and owners to acquire General Managers consent before 
connecting to any public stormwater system, and conditions may be placed upon the design and construction of the 
stormwater arrangements for the minor and major stormwater systems. The General Manager can also withhold consent 
to connect until the preconditions are met. 

A P P L I C A T I O N  

This policy applies to all: 
• All urban residential properties 

P O L I C Y  

Roof and surface stormwater runoff is to be collected and controlled within the property prior to discharging to Council’s 
stormwater system by gravity or via charged connection.  Proposed developments will not be permitted to connect via a 
private pumped system. 

E X E M P T I O N S  

Where an existing property is unable to be drained to Council’s stormwater system via gravity Council may consider 
allowing pumped stormwater systems in the following situations: 
• Where the proposed drainage is for an existing or proposed single residential dwelling or a development where 

intensification of use is not proposed; or 
• Where basement level pump-out systems for disposal of seepage water and runoff from incidental areas is required, 

e.g., basement or subsoil drainage pumps; or 
• In special circumstances, where consent is given at the discretion of the General Manager 

D E S I G N  R E Q U I R E M E N T S  F O R  P U M P E D  S Y S T E M S  W H E R E  A N D  E X E M P T I O N  H A S  B E E N  
G R A N T E D  

• Where an exemption for a pumped system is granted, designs for the system shall be designed and certified by a 
suitably qualified professional engineer with relevant experience. 

• The maximum permissible pumped discharge Councils stormwater system shall be 10 L/s, unless an exemption is 
granted, and it has been demonstrated that the capacity of the receiving system can accommodate the selected 
discharge rate. 

• It shall be demonstrated that the system provided will not cause damage or nuisance to the property and 
neighbouring properties in the event of pump failure 

• Designs shall be strictly in accordance with the latest revision of AS3500.3 and Australian Rainfall and Runoff 
• Pump discharge to Council’s stormwater system shall be by way of a dispersion chamber, to convert the pressure 

flow to gravity flow, before connection is made to the public system.  The dispersion chamber shall have dimensions 
of 450 x 450mm or greater.    

• A design report is to be provide for all systems, demonstrating the capability of the system and certification that 
there will be no adverse impacts on downstream properties.  The report is to also include an Operation and 
Maintenance Plan. 
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• Upon completion certification shall be supplied to Council by the designer that the system has been installed and 
commissioned, and is functioning as per the designs. 

• Council will use Plumbing Permits to condition for maintenance for any developments via a Form 46 Schedule of 
Maintenance – Prescribed Essential Building Services (Plumbing Installations) 

M A I N T E N A N C E  R E Q U I R E M E N T S  

The property owner is responsible for the operation, maintenance, and replacement of the pumped disposal system. 

The clearing of below ground storage facilities should be conducted in accordance with the requirements and risk control 
measures specified in AS2865-2009 Confined Spaces. 

R E V I E W  

The next review of this document is scheduled for completion by 1st November 2027. 

 


	Aboriginal and Dual Naming Policy
	Access to Units Policy
	Accounting
	Asset Management
	Assistance to Community, Sporting and Non-Profit Organisations
	Audit Committee
	Australia Day Awards and Volunteer Recognition
	Business Credit Cards:  Policy and Procedure
	Cemeteries
	Code of Conduct for Elected Members
	Code of Tendering and Procurement
	Communications
	Contractual Insurances
	Copyright
	Council Chambers, Longford – Use of
	Councillors Allowances, Travelling and Other Expenses
	Councillor Expenses

	Council’s CCTV Program and Code of Practice
	Application Form

	Customer Service Charter
	Dog Management
	Donations
	Elected Members Professional Development
	Exempt Temporary Buildings or Works (including Shipping Containers)
	Fencing Reserves:  Contribution
	Festivals, Events and Promotions
	Financial Assistance Hardship
	Appendix A: Commercial Addendum to Financial Hardship Assistance Policy
	Appendix B:  Application for Financial Hardship Assistance

	Fire Abatement
	Fireworks Policy
	Footpath Trading
	Fraud and Corruption
	Fraud and Corruption Control Plan
	Appendix A: Implementation Plan
	Appendix B: Examples of activities considered Fraudulent or Corrupt
	Appendix C: Fraud or Corruption Risk Indicators

	Gifts and Benefits
	Heavy Vehicles Using Council Bridges
	TABLE 2
	Heritage Incentive Scheme
	Illawarra Road Signs Advertising
	Information and Communication Technology Resources and Electronic Communications Acceptable Use
	Information Management
	Appendix A
	Appendix B
	Appendix C

	Information Technology Security
	Investment of Council Funds
	Landscaping Requirements for Development Proposals
	Licensing of Stallholders and Kerbside Vendors
	Live Streaming of Council Meetings
	Local Government Election Caretaker Period
	Management of Donated Goods After a Disaster
	Meeting Procedures
	Mobile Food Vendors
	No Spray Register
	Attachment 1:  No Spray Register – Request Form (New & Renewal)

	Non-Conforming Signs
	On-Site Stormwater Detention
	Table 1: Permissible site discharge (L/s) and minimum 1:20 ARI detention volume (m3)

	Overhanging Trees
	Playground Shade & Fencing
	Privacy
	Private Works and Driveway Entrances
	Public Liability Insurance Requirements for use of Council Facilities
	Public Open Space Contribution
	Pumped Stormwater Connection
	Rates and Charges
	Recreational Vehicles: Development and Management of Facilities  (Overnight Camping – Self Contained Vehicles)
	Annexure A
	Annexure B

	Reduction in Planning Application Fees for Community Projects
	Related Party Disclosure
	Appendix 1:  Declaration of Related Party Transactions and Consent Form
	Appendix 2:  Related Party Information Collection Notice
	Appendix 3:  Related Party Register

	Reporting
	Risk Management Policy & Framework
	Risk Management Strategy
	Annexure A
	Annexure B

	Rural Refuse Collection Service
	Safeguarding Children and Young People (Interim Policy)
	Solar Panels
	Stormwater Quality Management
	Town Entrance Statement
	Unreasonable Customer Conduct
	Use of Longford Logo
	Application/Guidelines For Use Of Longford Logo

	Use of Northern Midlands Council Logo
	Application/Guidelines For Use Of the Northern Midlands Council Logo

	Welcome to Country and Acknowledgement of Country
	Whistleblower
	Wind Turbines
	Work Health and Safety
	Youth
	Northern Midlands Council Youth Strategy




